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The 2022 IRC Conclusions and 
Recommendations: Paragraphs on 

the NHRC

Para. 23

The IRC commends the Government for establishing the National 

Human Rights Commission (NHRC) within the Control Yuan which 

became operational on 1 August 2020, in line with the IRC’s previous 

Conclusions and Recommendations. It welcomes the fact that the 

NHRC immediately assumed its monitoring function, submitting 

an Independent Opinion on the Fourth National CEDAW Report 

and on the Government’s Replies to the List of Issues, and actively 

participated in the dialogue with the IRC on 28-29 November 2022. 

However, it remains unclear how the NHRC distinguishes itself from 

the Control Yuan, since in the Independent Opinion submitted to 

the IRC, the NHRC quoted several investigations conducted by the 

Control Yuan, with no data coming from the NHRC itself. The IRC 

notes the information provided during the dialogue that methods for 
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independently handing complaints are being formulated. 

Para. 24

The IRC recommends that the NHRC develops, without 

delay, its methods for independently receiving and handling 

complaints of human rights violations, including the possibility 

of providing direct redress for victims of such violations. It 

encourages the NHRC to develop a relationship with the Global 

Alliance of National Human Rights Institutions (GANHRI) and 

also request the Asia Pacific Forum of National Human Rights 

Institutions (APF) to assist it to undergo, before the next review, 

an accreditation process evaluating its compliance with the Paris 

Principles.
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Establishing a Complaint 
Mechanism for Handling 

Allegations of Human Rights 
Violations

1.  The NHRC receives and handles complaints concerning human rights 

violations. Citizens, organizations, and foreign nationals residing 

in Taiwan may submit complaints to the NHRC online, via email, 

by post, or in person. To facilitate access and make it easier for 

foreign nationals to file complaints, the NHRC provides forms in 

English, Thai, Vietnamese, and Indonesian. It has introduced a sign-

language video interpretation system to support persons with hearing 

impairments and launched a child-friendly version of its official 

website.1 It has also produced two animated videos Preparing Yourself 

and Steps for Filing a Complaint2 to help children and adolescents 

understand the necessary steps and preparations before submitting a 

1　 NHRC child-friendly website.
2  NHRC(2023), Three Key Points for Mental Preparation When Facing Unfair Treatment at School; Three 

Steps to File a Complaint When Facing Unfair Treatment at School.
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complaint.

2.  From its establishment to June 30, 2025, the NHRC received a total 

of 512 complaints alleging human rights violations. Of these, 462 

cases have been concluded, while 50 remain under review. Among the 

concluded cases, three proceeded to formal investigation. In 240 cases, 

following analysis and consultation with the relevant authorities, the 

NHRC found no evidence of human rights violations or other serious 

issues and responded to the complainants accordingly. Another 129 

cases, either addressable through other statutory remedies or involving 

misconduct by public servants or government agencies, were referred 

to the appropriate competent authorities. A total of 90 cases lacking 

substantive content or involving repeated petitions on the same matter 

were filed for the records. The main categories of complaints received 

by the NHRC are shown in Figure 1. The human rights conventions 

relevant to these cases are shown in Figure 2.

3.  The NHRC conducted formal investigations into three cases and issued 

investigation reports for each, including: (1) a case concerning flight 

attendant uniform regulations, 3 (2) a case on educational subsidies 

for the children of permanent residents,4 and (3) a case involving 

3  NHRC(2024), Investigation Report on the Complaint Filed by the Taoyuan Flight Attendants Union 
Regarding Alleged Gender Discrimination in the Uniform Regulations Imposed by Several National 
Airlines on Female Flight Attendants.

4  NHRC(2024), Investigation Report on Differential Treatment in Tuition Subsidies for Permanent 
Residents and Their Children at Senior Secondary Schools and Above.
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reservists sentenced for refusing to comply with an education call-up 

on the grounds of religious belief.5 

Figure 1: Main Types of Complaints Received by the NHRC6

5  NHRC(2025), Investigation Report on Reservists Convicted for Refusing Educational Recall Due to 
Religious Belief.

6  The types of complaints received by the NHRC are categorized with reference to the Executive Yuan’s 
Index of Rights under International Human Rights Conventions, which includes 30 categories of rights. 
Due to space limitations, only the top five categories of rights most frequently received by the NHRC are 
presented here.
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Figure 2: Human Rights Conventions Cited in Complaints Received by the 

NHRC7

7  This statistic is based on the main human rights conventions involved in the complaints received.
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Establishing a Relationship 
Between the NHRC and GANHRI

4.  In order to prepare for the accreditation process, the NHRC held 

exchanges and consultations with Kieren Fitzpatrick, Director of the 

APF Secretariat, and Cécile Riou-Batista, Deputy Secretary-General 

of the French National Consultative Commission on Human Rights. It 

also participated in the APF’s online accreditation course.

5.  In 2024, the APF Secretariat recommended that the NHRC prioritize 

undertaking a capacity assessment with the APF to enhance the 

NHRC’s compliance with the Paris Principles, which would be more 

useful than promoting “GANHRI-like accreditation”. Since the APF 

is unable to carry out an assessment in 2025 and 2026, the NHRC has 

scheduled it for 2027.
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