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I The National Human Rights Commission of the Control Yuan (hereinafter referred to as the “NHRC”) has established these Directions for the purpose of handling human rights petitions and complaints.
II Human rights petitions and complaints accepted by the NHRC may originate from the following sources:
(I) Petitions and complaints received by the NHRC or its commissioners.
(II) Written submissions referred to the NHRC pursuant to Article 9, Paragraph 4 of the Regulations for Receiving and Handling People’s Written Complaints Submitted by the Control Yuan.
(III) Written submissions referred to the NHRC by other agencies.
III Citizens of the Republic of China, institutions, organizations, legal persons, and foreign nationals residing in Taiwan (hereinafter collectively referred to as “petitioners/complainants”) may submit petitions or complaints regarding individual cases or systemic matters involving human rights violations arising from breaches of the international human rights conventions (hereinafter referred to as the "Conventions") by filing a petition/complaint form (see sample forms in Appendices 1 through 3) or by making an oral submission.
A petition/complaint form shall include the following information:
(I) The name or designation, year of birth, and contact address of the petitioner/complainant. A petitioner/complainant may request that his, her, or their identity be kept confidential.
(II) The name or designation, year of birth, and contact address of the representative.
(III) The subject matter, facts, and reasons for the petition/complaint.
(IV) The relevant Convention provisions and their content.
(V) Any other information required to be included in the petition/complaint form.
A petition/complaint form may be submitted by email, fax, or any other reproducible alternative format.	Comment by Wade Wang: 已統一為縮寫fax。
Where a petitioner/complainant or representative submits a petition or complaint orally, the NHRC shall provide support services, including telephone, video conferencing (including VRS sign language interpretation services), and Braille transcription, in addition to in-person submissions at the NHRC.
For oral petitions or complaints, the NHRC shall prepare a record containing the information specified above and shall read the record aloud to, or allow it to be reviewed by, the petitioner/complainant. Where the petitioner/complainant objects to any part of the record, the NHRC shall make corrections in accordance with the petitioner’s/complainant’s request. Where necessary, the petitioner/complainant may be requested to supplement or correct the submitted information.
Where a petitioner/complainant appoints a representative to submit a petition or complaint on his, her, or their behalf, a written Letter of Authorization (see sample form in Appendix 4) shall be attached.
Where supporting documents submitted by the petitioner/complainant are incomplete, the NHRC may notify the petitioner/complainant after receipt of the submission and require supplementation or correction within a specified period.
IV In handling petitions and complaints, the NHRC shall ascertain the true intent of the petitioner/complainant, carefully examine the specific relief sought, and ensure prompt and accurate processing.
Where necessary under the preceding paragraph, approval may be obtained from the Executive Secretary to notify the petitioner/complainant to provide relevant information, or to request the respondent to provide explanations and relevant information within a specified period, with the petitioner/complainant being notified accordingly.
V Where necessary for the handling of a petition or complaint, the NHRC shall invite the parties concerned or their representatives to participate in a coordination meeting and may also invite interested parties, competent authorities, experts and scholars, or representatives of relevant organizations to attend.
VI A petition or complaint may be closed and retained on file under any of the following circumstances:
(I) The petitioner/complainant has not provided a true name or contact information.
(II) The content is vague, general, or insufficiently specific.
(III) Repeated petitions or complaints concerning the same matter are submitted after appropriate action has been taken and a clear response has already been provided.
(IV) The petitioner/complainant withdraws the petition or complaint.
(V) The matter is addressed to another agency and only copied to the NHRC.
(VI) Any other circumstance in which closure and retention on file is deemed appropriate.
VII Following review or inquiry, the NHRC may respond to the petitioner/complainant under any of the following circumstances:
(I) The respondent has voluntarily taken corrective action, or has done so following an inquiry conducted by the NHRC.
(II) An agreement has been reached through a coordination meeting.
(III) Specific evidence demonstrates an apparent human rights violation, and the NHRC has submitted recommendations to the competent authority for corrective action.
(IV) Any other circumstance in which a response to the petitioner/complainant is deemed appropriate.
VIII Following review or inquiry, where the NHRC determines that no further action is necessary, it may respond to the petitioner/complainant under any of the following circumstances:
(I) No specific evidence is available to substantiate the allegations, or the facts alleged are clearly inconsistent with the actual circumstances.
(II) The matter does not involve torture, human rights violations, or any form of discrimination.
(III) Applicable laws require the petitioner/complainant to pursue an administrative appeal, legal action, a claim for state compensation, or other legal remedies.
(IV) More than one year has elapsed since the occurrence of the matter.
(V) Any other circumstance in which a response to the petitioner/complainant is deemed appropriate.
IX Where, based on the content of a petition or complaint, the nature of the case involves misconduct by a public servant or deficiencies in a government agency, the NHRC may directly refer the matter to the Control Yuan for handling and shall provide a copy to the petitioner/complainant.
Where a case does not fall within the circumstances described in the preceding paragraph but may be addressed through other statutory remedies or assistance procedures, or falls within the jurisdiction of another authority, the case may, with the consent of the party concerned, be referred to the competent authority for handling, with a copy provided to the petitioner/complainant. Where consent is not granted, the NHRC shall advise the petitioner/complainant to seek assistance directly from the competent authority.
X Where there are reasonable grounds to believe that the petition or complaint involves torture, human rights violations, or any form of discrimination and that an investigation is warranted, the case shall, upon resolution of the Case Review Panel, be submitted to the Commission meeting for deliberation and formal investigation.
XI Where so resolved by the Case Review Panel or the Commission meeting, a petition or complaint may be delegated to the Executive Secretary for handling and subsequently submitted to the Commission meeting for recordation.
XII The handling officer shall prepare proposed actions for each petition or complaint. Upon resolution of the Case Review Panel, all cases other than those closed and retained on file or referred to the competent authority shall be submitted to the Commission meeting for recordation.
The Case Review Panel shall consist of the Vice Chairperson and two Commissioners. The two rotating Commissioners shall be replaced every three months, with the rotation order determined by drawing lots.
XIII Where a petition or complaint involves a systemic issue and is relevant to the NHRC’s medium-term strategic plan or other areas of work, the matter may, in addition to being handled in accordance with Points 6 through 10, be referred by resolution of the Case Review Panel for consideration in relevant operational plans and subsequently submitted to the Commission meeting for recordation.
XIV Cases closed and retained on file, responded to following review or inquiry, or referred to the competent authority shall be concluded by the handling officer following resolution by the Case Review Panel. The handling officer shall issue a response to the petitioner/complainant or refer the matter to the competent authority, as appropriate. No response is required for cases that are closed and retained on file.
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